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\VXTracker Call Accounting

Unified Voice Management System

VXTracker enables enterprises of all sizes to manage their telephone systems and related infrastructure more efficiently and cost
effectively. It consists of a base “platform” that addresses the three main functional areas of voice communications management-
Call Accounting, PBX Performance Monitoring and Security/Compliance Tracking. Hybrid networks will be with us for many years.
VXTracker allows users to monitor and manage multiple voice systems whether TDM or IP-based.
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Performance Monitoring
S eb Gonsole VXTracker captures live data from each of your phone
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Route Analyzer

(917) 555-1020 New York NY (Interstate 0.070) 1:22 MCI Route 02
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(805) 555-3049 Goleta CA 1:09 Ext 7200 Nicole Edwards

Optimize Voice Systems Configuration
o Simplifies the complex task of managing multiple PBXs.

o Provides a unified view of trunk-group traffic, traffic capacity and
peak traffic analysis.

o Shows real-time metrics to determine how systems are performing.

» Enables capacity trend analysis and forecasting through historical

trending reports.

 Provides consolidated monitoring and centralized control.

A “heartbeat” diagnostic report of the system’s status is sent
to our tech support center daily.
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Security/Compliance Tracking ABC Company
N Security and Compliance Analytics 01/01/2007 00:00:00 -- 03/28/2007 23:59:5%
When your network security is breached, you are generally
liable for all costs associated with the unauthorized use Audit Trail Search[ | Search by sny part of the phone numbsr or callsr ID. 5 digits min
of voice systems. VXTracker meets industry standards Search must have at least £ diait=.
for security and IT governance, providing you with the Security Statistics & User MAC
monltorlng and COIltI'Ol tOOIS necessary to: Emergency Calls 5 Successful Logins | 211 || User Adds 59
. Analyze and reconcile call pattern exceptions (such as Unknown Extensions 1 Successful Users | 14 User Moves or Changes | 0
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Analytics That Drive Voice Decisions

VXTracker Analytics delivers decision-making

information that correlates key metrics in a way that
identifies patterns and opportunities to increase technical VoIP QoS Analysis (Optional Module)
performance, reduce service-availability risks and find

N VoIP QoS Analysis is a software-based “quality of service” package that
permanent cost savings.

monitors the packet performance (delay, jitter or loss, increase or bandwidth
changes) of applications on a converged communications network.
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Carrier Traffic Analysis Slide back to rewind your network.
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capacity, performance and cost structures regardless of circuit 30ms, 10ms, 0.5% 25%
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If you are migrating to VoIP, VXTracker fulfills the monitoring
needs for Quality of Service (QoS) and Service Level
Agreements (SLAs) for Day-2 operations with its powerful VoIP
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WwWw. callaccounting. com Drill down to see which IP devices generated each type of traffic.
EOVECTIONS 1-800-900-9700 Other Optional VXTracker Modules:
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& OrgSync (Org Structure)



